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Three ways to search. 
These instructions relate to FSIS Directive 9900.5 Rev. 2 that was released on the 21st of December 2020.  
Section E, Procedures for Correcting Shipping Marks when Using Barcodes, Part 4/b states: “A report provided by 
the exporter that links the barcodes to the lot identified on the foreign inspection certificate”.  

Meat messaging provides that report by searching a single barcode and returning the full consignment list of 
carton barcodes. Refer to:  https://www.fsis.usda.gov/policy/fsis-directives/9900.5 

There are 3 options for searching with Meat Messaging: 

1. Use the Meat Messaging web site - https://www.meatmessaging.org/  
2. Use the Meat Messaging App available for Android and Apple devices.   
3. Use the Search API for integrated IT systems – please contact the Meat Messaging team for support. 

The instructions below are for the Meat Messaging web site and app search options. 

Web site search in 7 steps. 
Step 1:  

Login to Meat Messaging (https://www.meatmessaging.org/) with your username and password. If you do not 
have your username or password, please email info@meatmessaging.com or call +617 3073 9234. 

 

To register to use Meat Messaging go to https://www.meatmessaging.org/register  

Step 2:  
On the side panel click ‘Search’. 

 

 

https://www.fsis.usda.gov/policy/fsis-directives/9900.5
https://www.meatmessaging.org/
https://www.meatmessaging.org/
mailto:info@meatmessaging.com
https://www.meatmessaging.org/register
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Step 3:  
Enter a Health Certificate or barcode number into the search field related to a carton that has a damaged or 
missing shipping mark. Then click the ‘Search’ button. 

 

Use the example entry numbers below to see how the search function operates.  

 

An example Health Certificate number is: 49999991  

 

An example shipment SSCC number is: 00993487310070933932   

 

An example pallet label (placard) SSCC is: 00893487310003783668   
 

An example carton label barcode GTIN is: 019934873100999731020027201318071921141921482 

 

Step 4:  
Click the green ‘Show Export Report’ button to display the PDF of the consignment details and the full list of the 
carton barcodes.  
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Step 5:  
Print off or download the report and manually mark or highlight the cartons that are missing the shipping mark. 
Use this to verify that these cartons are part of the consignment, as defined in the FSIS Directive 9900.5 Rev 2. 

 

Step 6:  
To reconcile the missing cartons, click the green ‘Show eMTC Report’ button to display the PDF of the 
consignment details and the full list of the carton barcodes. 
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Step 7:  
Download the eMTC PDF – this will be created and will open in the Browser, to be printed or saved. 

 

App search. 
Meat Messaging has a carton barcode search app available for Android devices and iPhones. The Meat Messaging 
app allows authorised users to search cartons and retrieve information on damaged or missing shipping marks. 
The search app is designed to scan the barcode of meat-carton labels or pallet labels – if that barcode is part of a 
shipment that has been recorded in the Meat Messaging industry traceability portal, then the app will display the 
shipment’s information to the authorised user 
(importer, inspection house or end user).  
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Once the carton is found, the authorised user can print the consignment barcode report from Meat Messaging. 
The report is used as part of the requirements of FSIS Directive 9900.5, using the industry portal for carton 
verification. The Meat Messaging app also lets authorised users take photos of damaged cartons or cases  
and automatically send that information back to the exporter.  

To start using the Meat Messaging app, go to Google Play or the Apple App Store and search ‘Meat Messaging’.  

Instructions for viewing the All Carton Serial Number Report. 
Step 1: Log in using your Meat Messaging login details. 
If you do not have your username or password, please email info@meatmessaging.com or call 
+617 3073 9234.   To register to use Meat Messaging go to 
https://www.meatmessaging.org/register  

 

 

 

 

 

Step 2: Use the barcode decoding tool. 

Once you have logged in, click the barcode decoding tool. 
This will enable you to scan the barcode and decode the details. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

mailto:info@meatmessaging.com
https://www.meatmessaging.org/register
https://www.meatmessaging.org/register
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Step 3: Scan a barcode using your device. 
Press ‘Scan Barcode’ to scan the barcode  
you want to decode.  

 

 
 
 
 
 

 

 

 

Step 4: View initial decoded results.  
Once you have scanned the barcode, it will display some initial 

results including;  
• Net Weight (kg) 
• Pack Date 
• Serial Number Details 

 
Click ‘View Full Result’ to expand the details of the barcode. 

Step 5: View the All Carton Serial Number Report.  
Scroll to the bottom of the page and click the ‘All Carton Serial 
Number Report’.  This will expand the details of the 
barcodes.  

 
 
If you have any issues or questions, please contact Meat 
Messaging support: 
 
https://meatmessaging.org/ 
+617 30739234 
info@meatmessaging.com 

 

 

https://meatmessaging.org/
mailto:info@meatmessaging.com

