HOW TO USE THE APP TO RECTIFY
MISSING, ILLEGIBLE OR INCORRECT
AUSTRALIAN SHIPPING MARKS

AlA

AUS-MEAT
ol Be——

Use case for rectifying missing, illegible or incorrect shipping marks.

A rejection notice will be issued for cartons that have a missing or illegible shipping mark. If the load is uploaded into
Meat Messaging with all carton barcodes attached to the consignment, you will be able to provide this document as
evidence to the inspector for re-stamping.

How to remark Australian cartons in the U.S.A. on PC/desktop and phone app.

These instructions are related to FSIS Directive 9900.5 Rev. 2 that was released on the 21° of December 2020. Section E
— Procedures for Correcting Shipping Marks when Using Barcodes, Part 4 / b states “A report provided by the exporters
that links the barcodes to the lot identified on the foreign inspection certificate”. Meat messaging provides that report
by searching a single barcode and returning the full consignment list of carton barcodes. Refer to:
https://www.fsis.usda.gov/sites/default/files/media file/2021-02/9900.5.pdf.

IMPORTANT: The establishment must be FSIS listed to use this directive to remark missing shipping marks. View this full
list first to check the establishment is eligible to use the protocol: https://reports.meatmessaging.info/endorsed-est

Note: the meat messaging app is a progressive web app (PWA) that must have browser
support. Your device needs to have https://app.meatmessaging.org whitelisted by your
establishment for use as a barcode scanning tool.

Step 1: Step 2:

Log in to Meat Messaging On the side panel bar, click ‘Search’.

https://www.meatmessaging.org with your
usercode and password. If you do not have your
username or password, please email
info@meatmessaging.com

LOGIN

Home
User code (8 digit code) Search @
s Sent Mi:gages
Password

Received Messages

QA Monitoring hd

Est Reports v
If you have forgotten your login General REpOFtS v
details please send an email to:
info@meatmessaging.com
t o Company/ Users
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Step 3:

In the search bar, enter the consignment’s:

Health/Inspection Certificate Number
Shipping Mark Number

Carton Barcode Number

Pallet Barcode Number.

NOTE: The consignment can be found using the inspection
certificate number on the Refused Entry Notification.

1.8 DEPARTMENT OF AGRICULTURE
FOOD SAFETY AND INSPECTION SERVICE

REFUSED ENTRY NOTIFICATION
{Meat, Poultry & Egg Products)

DISTRIBUTION:
US Custons
ApplicantBroker
Iinportur of Record
Retain for Gaso File

1. INSPEC [ wilE NUMBER
( 12345678 >

Within 45 days {30 days for egg troducts) of the Refused Enlry Date, tis Product must be Remaoved from the
Linited States Corverted to Animal Food, or Destroyed so that it can no konger be used foe Human Food

2. REFUSED ENTRY DATE
11442023

INO DIVISION OR DIVERSION ALLOWED. PRODUCT MUST BE DISPOSED OF BY
FAILURE TO COMPLY, MAY RESULT IN SEIZURE OF THIS PRODUCT.

3, #6(30) DAY TME LIMIT DATE
2/18/2023

Meat Messaging Search

Heath cert, Shipping Mark, Message SSCC, Carton or Pallet search (GS1 compliant meat carton barcode [GTIN] or Pget/ Group [SSCC] barcode)

Search

Step 4:

If the shipment exists in Meat Messaging, the search will return a result containing the shipment

Movement Details including:

e Message SSCC
e Message Type
e Destination, etc.

Last Search: 993487310073487500

Movement Details

Message S5CC Shipping date Message Type Message Status Health Certificate

253427310073457200 202301091041 Export SENT ABC123

NPE
10001221

Company Reference Shipping Mark

Report an Issue with the Shipment Upload Barcode Scan File

Destination
UNITED STATES

Step 5:

After confirming the shipment exists in Meat Messaging

on the website, open the Meat Messaging app on the
scanning device — https://app.meatmessaging.org —

and login with your usercode and password (the same
credentials used in Step 1).

20261019

LOGIN

2 80051725

P

For Support / To Register

Useful Tools
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Step 6:

From the home page of the app, select the
‘Shipment Search’ menu option.

HOW TO USE THE APP TO RECTIFY
MISSING, ILLEGIBLE OR INCORRECT
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i

MEATMESSAGING

Step 7:

Input either the Health Certificate number or shipping
mark for the required shipment in the search field —

Menu

201 ™
‘WU Meat Messaging

User Name: Test US import

User Code: 80051725

Company: Really Good Import Company
MMCID: 10000024

Class: US - IMPORT ESTABLISHMENT

imi} Case/ Barcode Decoding Tool

Q Case/ Carton Search

Q_ Shipment Search 3\
&= User Detalls

@ Help and Documentation

<] Lagout

click ‘Search’. [0z » *i
«— Shipment Search 7]

*i

Shipping Mark, Health Cert, Message SSCC,
Group SSCC

999999995

£3 ez

U

Step 8:

After verifying the movement details match the
same results returned in step 4, select the ‘Start

Step 9:

Walk into the chiller. Use the app to scan barcodes
of the case/cartons that have missing or illegible

Verification

Session’ button.

203 M *i

Last Search: 999999995

Movement Details
Shipment/ Group Details

Message SSCC 893487310080000351

Message RFF-AAK 893487310080000351A

Shipment Date/Time 20231218

Message Type Export

NPE 10001221
Health Certificate 999999995
Shipping Mark ZZZ7/954524
Container Number SUDU9998899

Total Case/ Cartons for 700
the Shipment

Open Export Report PDF

20261019

Start Verification Session D

shipping marks.

2:03 M <vi

Last Search: 999999995

Movement Details

Shipment/ Group Details

Message SSCC 893487310080000351
Message RFF-AAK 893487310080000351A
Shipment Date/Time 20231218

Message Type Export

NPE 10001221

Health Certificate 999999995

Shipping Mark 772/954524

Container Number SUDU9998899

Total Case/ Cartons for 700
the Shipment

Open Export Report PDF
Start Verification Session
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Step 10:

Once you have scanned all the case/cartons with issues, click ‘Finalise Verification Check’ to finalise the import
inspection. Note: this cannot be undone.

10:48 =
«— Verification = 2B

Movement Details

Shipment/ Group Details

Message SSCC 893487310080000351
Message Type Export

Health Certificate 999999995

Shipping Mark 777/954524
Container/Trans ID SUDU9998899
Shipment Cases/Cartons 700

Verification Details — Check ID 10006348

Finalise Verification Check (NOTE - This can't be

undonel) A
Add a barcode @

Add Barcode Scan to Add Barcode

Barcodes - Scan Count 3

019939999999508631010002471316091921102943
019939999999508631010002441316091921102950
019939999999508631010002481316091921102947

Step 11:

10:48 A4
When the verification session has been finalised, you will see — Verification = 25
. . . . . . M T
a confirmation screen displaying the details for the shipment, eyl pperals
. . Shij roup Details
the scanned barcodes, and the verification check ID. messafeoc s9347310080000351
. S . o ol
Exit out of this confirmation page by clicking the back button e st
Shipment Cases/Cartons 700

on the top left of the screen.

Verification Details — Check ID 10006348

You can now close the app, as the verification check is Barcodes - Scan Count 3
019939999999508631010002471316091921102943
com plete. 019939999999508631010002441316091921102950

019939999999508631010002481316091921102947
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Step 12: Step 13:

On your PC, navigate back to On the side panel bar, click ‘Search’.

https://www.meatmessaging.org and log in with
your usercode and password.

LOGIN Home
User code (8 digit code) Search A
80023922 Sent Méssages
Password Received Messages

QA Monitoring -

Est Reports 7
n

If you have 10[@&“’\09”’1 General Reports -

datails please se email to

info@meatmessaging.com
Company/ Users

Step 14:

In the search bar, for the shipment you have just competed the verification session for, enter the:

* Health/Inspection Certificate Number e
ApplicantBroker
= REFUSED ENTRY NOTIFICATION R 12345678
e Shipping Mark Number e,
pp g {Meat, Poultry & Egg Products) viamortase

Wil 45 days (30 5 e products) of the Refused Entry Date, ths Prody t be R ed from th 2. REFUSEQANTRY DATE

* Carton Barcode Number e S o, S oo Do o o ot o o o ygg
WO DIVISION OR DIVERSION ALLOWED. PRODUCT MUST BE DISFOSED OF BY 3, 45/40) DAY TME LIMIT DATE

b Pa ”et BarCOde N umber. }'A\l?J‘%‘F {[=] Lrj.}‘;"I»‘LV‘ MAY RESULT IN SEIZURE OF THIS PRODUCT. /4‘28'2023

Meat Messaging Search

Heath cert, Shipping Mark, Message SSCC, Carton or Pallet search (GS1 compliant meat carton barcode [GTIN] or Pallgt/ Group [SSCC] barcode)

Search

Step 15:
Confirm the search results are for the correct shipment (the shipment you just completed the verifcation session
for), then click ‘Show Export Report’.

Last Search: 993487310073487500

Movement Details
Message SSCC Shipping date Message Type Message Status Health Certificate  NPE Company Reference  Shipping Mark Destination

993437310073487500 202301091041 Export SENT ABC123 10001221 UNITED STATES

Show Export Report Certificates and Endorsements _ Report an Issue with the Shipment Upload Barcode Scan File
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Step 16:

The All Carton Serial Number Report will open with the scanned barcodes marked. Once it opens, download and
save it to your computer.

All Carton Serial Number Report

Group: 2, SSCC: 893487310053081806

Shipping Mark: RGM6546

RUMP

019939999999508631010002341316091921102938 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002351316091921102939

019939999999508631010002491316091921102940

019939999999508631010002481316091921102941

019939999999508631010002471316091921102942

019939999999508631010002471316091921102943 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002481316091921102944

019939999999508631010002451316091921102946

019939999999508631010002481316091921102947

019939999999508631010002451316091921102948 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002481316091921102949

Step 17:

A. Present the marked report to the FSIS Import Inspection Personnel as evidence that the cases that require
remarking are part of the consignment for that Health Certificate, as outlined in FSIS Directive 9900.5 Rev. 2.
Section VII. LOT DISPOSITIONS Part E.

B. FSIS IPP are to verify that the barcode for each shipping unit matches the documentation provided.

The numbers after the (21) identify the unique shipping unit number.

C. FSISIPP are to permit import inspection establishment personnel to apply the shipping mark to the shipping units

if the documentation links the barcode to the foreign inspection certificate.

(01) 9 932711103176 6 (3101) 000262 (13) 050417 (21) 41457354

Step 18:

Once the cartons are remarked, the product can be released into commerce.

If you have any issues or questions, please contact Meat Messaging support:
https://meatmessaging.org/ | +617 30739234 | info@meatmessaging.com
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